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License#: 751411 

Kind Hearts Adult Family Home LLC 

Licensee: Kind Hearts Adult Family Home LLC 

Completion Date 

October 9, 2019 

WAC 388-76-10720 Electronic monitoring equipment Audio monitoring and video 

monitoring. 
(2) The home may video monitor and video record activities in the home, without an audio
component, only in the following areas:

RECEIVED 
(a) Entrances and exits if the cameras are:

(i) Focused only on the entrance or exit doorways; and OCT 2 8 2019 
(ii) Not focused on areas where residents gather.

(b) Outdoor areas not commonly used by residents; and DSHS RCS Region 3 
(c) Designated smoking areas, subject to the following conditions:

(i) Residents are assessed as needing supervision for smoking;

(ii) A staff person watches the video monitor at any time the area is used by such residents;

(iii) The video camera is clearly visible;

(iv) The video monitor is not viewable by general public; and

(v) The home notifies all residents in writing of the video monitoring equipment.

This requirement was not met as evidenced by: 

Based on observation and interview the home failed to ensure video monitoring was not used in 
the home. This failure placed all residents (Resident #1, Resident #2, Resident #3, Resident #4, 
Resident #5, and Resident #6) at risk for violation of their privacy. 

Findings included: 

On I 0/03/19 at approximately 10:20 AM, during tour of the home, video cameras were observed 
on the ceiling in the living room and kitchen. Two (2) video cameras were also observed on the 
ceiling in the hallway adjacent to the individual bedrooms of Resident #1 and Resident #5. 
During interview, both the Entity Representative (ER) and Resident Manager (RM) said they 
had the video cameras for a while and thought they could use them since they were outside the 
residents' bedrooms. Both added the cameras were being used to monitor the caregivers and not 
the residents. 

On I 0/03/19 at approximately 2:00 PM, the ER said the computer in the kitchen area, was the 
one used to record and monitor the caregivers' activity. The Provider added he would have the 
maintenance person disable the video camera in the home. 

There was no documentation the residents/representatives were notified of the use of video 
camera in the home. 
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